
The following pages contain instructions for completing the online Transportation Application for Bay Haven and 
North Bay Haven students.  Go to www.bayhaven.org , click on “Transportation” and click on the link to apply.

Please keep the following in mind:
• A student’s residence as identified in FOCUS determines their eligibility. 
• The requesting legal parent shall complete and submit the online transportation request through their Smartchoice

account. 
• The Transportation staff shall enter the FOCUS address in Google Maps and determine the total distance from the 

school of attendance. If the student resides between 2 and 10 miles of the school, according to our calculations, 
and the residence is not north of the Bailey Bridge or west of the Hathaway Bridge, then they will be eligible for 
transportation. 

• Please note that if you have more than one child, and they attend separate schools, one may qualify and the 
other may not. 

• We are not allowed to go outside our contract and make exceptions. 
• We hope all who desire to use the transportation system are eligible; however, we have a limited bus fleet and 

your child may be on a waiting list for transportation.
• If you have custodial situations where the student resides with one parent one week and one another, we do not 

have the resources to accommodate alternating week requests, unless the two addresses are on the same bus 
route. We cannot hold seats on two separate buses for this.  The request would have to be submitted for the 
official residence in Focus.

• If you have questions or issues, please email haventransportation@bayhaven.org for assistance.

http://www.bayhaven.org/
mailto:haventransportation@bayhaven.org


Login to your parent account in Smartchoice – DO NOT CREATE A NEW ACCOUNT
If you have problems with logging in, email haventransportation@bayhaven.org

mailto:haventransportation@bayhaven.org


PARENT NAME

Your student’s name – if there is more than one student, there will be 
multiple boxes here with the one you are currently working on in dark 
blue and the others faded.  IF YOU DO NOT SEE YOUR STUDENT’S NAME 
– DO NOT “START A NEW APPLICATION FOR ANOTHER STUDENT” –
contact haventransportation@bayhaven.org

At login, the student name(s) will show up in a blue box (see above). If one or more of your student(s) are not listed, DO 
NOT “START A NEW APPLICATION FOR ANOTHER STUDENT”– email haventransportation@bayhaven.org to have your 
student linked to your account.  

mailto:haventransportation@bayhaven.org
mailto:haventransportation@bayhaven.org


PARENT NAME

Click on the “Transportation” 
tab and click “Start new 
application”



This is the transportation application.



Complete each line.  If your student was an active bus rider at the end of the school year, then answer the question, “Are 
you a current rider?” with “Yes”.  Otherwise, answer “No”.  The address that you enter on this form will be checked with 
your official residence address in Focus.  If you have moved, you must provide 2 proofs of residence to your school 
BEFORE this application is entered, otherwise the application will be withdrawn and a new one must be submitted.



Please read all information CAREFULLY.  Click “Continue” at the bottom to go to the next step.



Please mark your transportation needs.  If you need AM only, check only the AM box.  If you need PM only, check only the 
PM box.  If you need transportation both morning and afternoon, check both boxes.  Click “Continue” to go to the next 
step.



Complete this information if your student has other siblings (brothers or sisters) at ANY Haven school.  If not, click “No” 
and “Continue”.  If so, click “Yes” and complete the information requested (see next page).  



If there is a sibling (brother or sister), please enter the information here.  Click “Continue” to go to the next step.



Review all information on your application for correctness.  If something needs to be changed, click “Edit” beside of that 
section and correct the information.  If the information is correct, click “Send My Application” at the top or bottom of the 
page.  Applications are not submitted until the “Send My Application” button is clicked.



Once “Send My Application” is clicked, this screen appears and you have completed your transportation application for this 
student.  If you have other students, repeat this process by clicking “Dashboard” at the top, clicking the blue box with that
student’s name, clicking the “transportation” tab and beginning a transportation application for that student. (slide #3)


